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Arizona Corporation Commission 
Public Comment Form 

1200 W Washington St  - Phx, AZ 85007 
(602) 542-4251 

Step 7 
This form should be used for public comments pertaining to a specific pending case only. 
Please be sure to reference the appropriate docket number so your comments are filed in 
the docket promptly. Please use this link for complaints, inquiries or general inquiries. 
http://vvww.azcc.aov/Divisions/Utilities/forms/ComplaintForm2~13.pdf 

Step 3 
ENTER YOUR COMMENTS HERE: 

See comments on attached page(s). 

Step 4 

This form may be completed, printed, mailed or faxed to: 

Arizona Corporation Commission or E-mail your comments to: 
Consumer Services Section maiImaster@azcc.gov 
1200 W. Washington St 
Phoenix, AZ 85007 

Fax to: 602-542-21 29 1 7  
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To whom it may concern, 

I have not lived in East Verde Estates very long just four years now, but my wife’s parents 
bought land and built here in 1972. They have since passed away. I was told by them the 
people who lived here back then had a chance to buy this water system they were told of 
vast improvements that would cost a lot of money it was enough to scare them into not 
taking on the system. Now enter Brooks Utilities they owned this water system for 
somewhere close to 30 years never did they make the improvements the homeowners 
were told they had to make. But Brooks sure made a lot of money during that time they saw 
what was about to happen and sold to a new company. Now this new company is crying 
they have to double and triple our rates this is ridiculous. They have us by the throat as 
many people in this community have no other choice but to use this service. The 
Corporation Commission cannot allow this or they will have failed to do the duty they swore 
to do when they were elected. 

Thank You, 

Bobbie Pierce. 


